CONFERENCE PROGRAM THURSDAY, SEPTEMBER 15

12:00 PM - 8:00 PM REGISTRATION DESK OPEN
2:00 PM - 3:45 PM PRE-CONFERENCE WORKSHOP 1
Torch/Leelanau

Understanding How Students Learn AND Why Our Minds Make Mistakes: Applications and
Implications for the Classroom
Todd Zakrajsek- Faculty Center for Innovative Teaching, Central Michigan University

If you have ever sat in wonder as student after student messed up something you thought was
easy, this session is for you. Misremembering facts, coming to conclusions that seem inconsistent with
reality, and inability to recall simple concepts are all very likely outcomes of cognitive processing
errors. Cognitive psychologists have long studied how the human mind processes information and we
all know the amazing capacity of the human mind. In order to realize that capacity, our minds must
operate according to specipc processing rules. However, with these processes come both advantages and
disadvantages. During this session we will explore the primary ways in which students learn information
with an emphasis on why active learning works. We will also explore some of the disadvantages to
learning that can occur and explore classroom opportunities to maximize learning in ways we want
students to learn.

4:00 PM - 5:45 PM PRE-CONFERENCE WORKSHOP 2

Torch/Leelanau

Beyond 75 Minutes: Maximizing Student Learning During Long Classes
James Eison — Higher Education, University of South Florida

To succeed academically, students must devote time and energy to learning course content
both in and outside of the classroom. Faculty members, however, report increasing numbers of students
who are neither energized physically nor engaged intellectually during class sessions. This observation
appears especially true in classes that range in duration from 75 minutes to seven hours. This interactive
session, therefore, will both explore and demonstrate instructional strategies that successfully promote
active involvement in the learning process during long classes. Topics we will examine include (a)
planning class sessions that promote student comprehension and retention of important course content,
(b) using low-risk high-impact strategies to stimulate active student engagement, and (c) maintaining
student interest throughout the semester. WARNING: This program practices what it teaches and active
involvement by participants is expected!

9:00 PM - 11:00 PM HOSPITALITY- PRESIDENTIAL SUITE
(ROOM 905)
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7:30 AM - 8:30 AM SPEAKER TECHNOLOGY CHECK
7:30 AM - 5:00 PM REGISTRATION DESK OPEN

7:00 AM - 8:30 AM BREAKFAST

8:15 AM - 8:45 AM OPENING PLENARY

Torch/Leelanau

1P Reyections on Teaching and Learning

Milt Cox — Center for the Enhancement of Learning and Teaching, Miami University
Laurie Richlin — Preparing Future Faculty & Learning Communities Program, Claremont Graduate University
Todd Zakrajsek — Faculty Center for Innovate Teaching, Central Michigan University

Many faculty members pnd that the early morning offers an outstanding opportunity to engage
in clear and thoughtful reyection about teaching and learning in the college or university classroom.
You are cordially invited to spend a small piece of your early morning today with Lilly friends and
colleagues as we share our insights and understandings about teaching and learning at its very best.

9:00 AM - 10:30 AM CONCURRENT SESSIONS

Crystal

2A Gown and Town: Possibilities and Pitfalls
Beverly DeMarr 8 Management, Ferris State University

This interactive session will investigate the possibilities and pitfalls of engaging students

in projects, which require the application of studentsi knowledge in a real world context, for local
community or private sector organizations. Experience with such ventures, both as a stand-alone special
project class and as a portion of a traditional subject matter course, will be shared. Audience members
will brainstorm and discuss ideas for their own projects. Helpful suggestions will be provided.

Torch
2B Ideas and Strategies for Teaching Adult Learners in a Compressed Format
Abalo Adewui — Teacher Education and Professional Development, Central Michigan University
As the demand for more qualiped professionals increases, many institutions of higher education
are looking for compressed format instruction as an alternative to meet the educational needs of a
growing population of adult learners. The purpose of this session is to suggest meaningful and effective
ways to maximize learning for todayts adult learners.
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9:00 AM - 10:30 AM CONCURRENT SESSIONS, CONT’D

Leelanau

2C Teaching Students How to Learn in a Learner Centered Classroom
Terry Doyle — Center for Teaching, Learning and Faculty Development, Ferris State University

Eighteen months of working with 20 faculty to develop learner-centered courses led to a very

important pnding; students need as much help in learning how to learn in a learner-centered classroom
as faculty do to teach in one. This presentation discusses how to help students adjust to a learner-center
environment, where they are expected to do deep learning, take more responsibility for their learning
and take more control over their development as life long learners.

Courtyard 1

2D Backwards Design: A Proactive Student-Centered Approach to Assessment
Jim McDonald - Teacher Education and Professional Development, Central Michigan University

Using the process of backwards design (Wiggins & McTighe) in your classes creates a proactive

approach to assessment in any content area. Backwards design considers outcomes and assessment at the
beginning of planning for instruction. Find out about creating rubrics and assignment descriptions that
make your students users of assessment, not victims. Come with a particular class and product in mind
and walk out with ideas for clearer rubrics and outcome-based assessment. Handouts provided.

Courtyard 2
2E Unleashing Your Creative Potential
Don Perini — Family Studies, Cornerstone University
Ever hear yourself say, 016m not a creative person.6 In reality, anyone, yes€&even you, can
become creative. This creative session is designed to help you develop your creative potential in ways
that will reinvent your teaching&guaranteed.

Top of the Park

2F A Real World Model for Engaging Students in Classroom Discussions
Jim Eison — Higher Education, University of South Florida
Nancy Mills— Higher Education, University of South Florida

Instructors would never let students choose not to write a paper or take a test, but many times

instructors allow students to avoid taking part in classroom discussions. This session will describe
a learner-centered approach to classroom discussion based on how professionals actually use their
communication skills in the real world. This real world model of classroom discussion gives students
input to the rules, guidelines and grading of the discussions and helps students develop the oral
communication skills they will need in their day to day professional lives. This session guarantees you
will have better classroom discussions or you can return your knowledge for a full refund.
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10:45 AM - 11:30 AM CONCURRENT SESSIONS
Crystal
3A Inclusive Teaching: How to Include all StudentséVoices in Your Course

Torch
3B

Nelson Soto — Ofpce for Professional Development, Indiana University Purdue University Indianapolis
Jesse Y. Nelson — Ofpce for Professional Development, Indiana University Purdue University Indianapolis
Educators who recognize and respect the unique identities and backgrounds of their students
have the potential to facilitate greater student learning (Gay, 2000). In this presentation faculty will
deepen their understanding of multicultural course transformation by exploring how diversity penetrates
content, instruction, assessment, classroom dynamics, and discipline-specipc issues related to equity,
access, and community. At the conclusion of the session, participants will be provided with a self-paced
and self-directed resource for multicultural course transformation.

Age Students: Thirsty for Knowledge in the Ocean of Information
Lana Ivanitskaya — College of Health Professions, Central Michigan University
Wesley Leonard — College of Health Professions, Central Michigan University

Is cut-and-paste plagiarism on the rise? Is Google responsible for the falling use of scholarly
resources, even those that have been digitized? The presenters will discuss evidence-based decision
making and studentsd skills in pnding and evaluating information. Information Age competencies
were measured with an interactive online application, Research-Readiness Self Assessment (RRSA).
Adaptable to multiple disciplines, RRSA measures requisite knowledge, communicates expectations,
provides feedback on skill levels and warns against excessive reliance on the public access Internet.

Leelanau

3C

Thriving in the 21st Century Classroom: Tales from the Margin
Lee Bash — Graduate & Professional Studies, Averett University

Drawing heavily from ADULT LEARNERS IN THE ACADEMY, this presentation will
examine the 21st century classroom through a series of lenses that draw on lessons learned from
successful adult learning programs since these provide signipcant insights and models for the
rapidly changing environment in higher education. Concepts such as learner-centered classrooms,
transformational learning, accelerated formats (with their greater reliance on outcomes), heavier
emphasis on technology (among others) will provide participants with strategies and activities to address
the dnewo classroom that, among other things, contains a student-type unlike anything the Academy has
previously encountered.

Courtyard 1

3D

Too Much Teaching, Not Enough Learning and too Little FUN
Stephen DiCarlo — Physiology, Wayne State University

Faculty often assume the responsibility for presenting a common body of knowledge to all
students and the students assume the responsibility for repeating it on demand. However our task should
be to engage students in the subject so that they will be excited and interested. If we are successful,
the students will be impatient to study, contemplate, and really learn. Collaborative learning activities,
interactive models, educational games and establishing a culture of inquiry/scholarship are critical for
achieving these goals.
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10:45 AM - 11:30 AM CONCURRENT SESSIONS, CONT’D
Courtyard 2
3E Teaching and Promotion: Are they Mutually Exclusive?

Kathy Koch — Human Environmental Studies, Central Michigan University

Can effective teaching be used to meet tenure and promotion standards? There are many ways
to use the teaching process to address requirements for research and scholarly endeavors, professional
development and service. This presentation will offer a variety of suggestions for ways to use the
teaching process as a catalyst for achieving tenure and promotion. Participants will develop a plan for
using their teaching expertise to address the tenure/promotion process and will have a chance to pair and

share with the group.

Room 905

3F

What the Elders Have Taught Us: An Education Model and 6Way of Beingd for Successful Adult
Learning and Workforce Pathway Development in Rural and Frontier Alaska.
Larry Roberts — Human Services Program, University of Alaska Fairbanks
Beth Kersey — Human Services Program, University of Alaska Fairbanks

In frontier Alaska, the root network of our entire health services system is a collective of local
paraprofessionals. However, beyond the paraprofessional level relatively few Alaska Natives have held
degree level positions. This presentation introduces an education pathway model for growing our own
culturally competent behavioral health workforce beyond the paraprofessional level. Operationally
termed the ABC model, we now have an adult educational model that Accelerates educational access
and learning opportunities for Alaska Natives and rural residents. It also Blends the wisdom of Elders
with profession knowledge, traditional practice with non-traditional practices, cultures, modalities, and
teaching practices. And lastly, students are individually and collectively supported as a Community (or
Cohort) of learners. In this presentation we will engage participants in a demonstration and discussion
that addresses the elements of this model, some lessoned learned, and its application for other programs
that want to 6grow their ownd culturally competent professionals through higher education.

11:30 AM - 12:15 PM LUNCH- PARK PLACE BALLROOM

12:00 PM - 1:15 PM POSTER SESSION WITH DESSERTS

Park Place Ballroom

4P- Poster Table A

On-line Testing
David Powers — Mathematics and Computer Science, Northern Michigan University

The advantages of using on-line testing for University courses will be presented. The problems
with traditional paper tests for distance courses and how these problems can be solved using on-line
testing will be discussed. A general plan for converting from traditional paper tests will also be included.
Question types, testing parameters and grading will be discussed. The topic of security for on-line
testing will also be presented.
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12:00 PM - 1:15 PM POSTER SESSION WITH DESSERTS, CONT’D

Park Place Ballroom

4P-Poster Table B

In Search of the Digital Chalkboard: Is There Life After PowerPoint
Gregory Wellman — College of Pharmacy, Ferris State University

Advancing technology for content delivery (e.g. course management system, digital podium),
has created pressure for more immersive and interactive media. Faced with the limitations of slide-
based programs like PowerPoint, this presentation will discuss one facultys search for the ideal odigital
chalkboard.6 Experience with 2D (Macromedia Flash), 3D (3DS Max) animation and interactive
multimedia software (Macromedia Authorware) will be presented. Actual teaching media, along with
experience with learning curve, prep-time, advantages and disadvantages will be included.

4P-Poster Table C

Applying the Seven Principles of Highly Effective Education to Web-based Teaching
Roberta Foust — Institutional Research, Mott Community College

How can faculty and students improve education in a web-based environment? Many campuses
are asking this question. The Seven Principles provide a focus for the answer. The seven principles are
the result of research of good teaching and learning practices in colleges and universities by Arthur
W. Chickering, Zelda F. Gamson and Stephen C. Ehrmann. Learn strategies for connecting with your
students to improve student retention and success.

4P-Poster Table D
A LEARNER CENTERED Approach Impacts 0Teaching So Everyone Learnso
Marilyn Harris — Professional Education Services, Central Michigan University
Beverly Jones — Professional Education Services, Central Michigan University

This presentation prst references a new learner centered model, already in practice and explores

the impact of such a model in colleges and universities. The implications of the use of the learner
centered model are discussed in terms of faculty, administrators, advisory staff within and without the
walls of the institution. The focus of this poster board session is in understanding the current use of a
contemporarycycle of learning: Learning from Emerging Futures - that is, learning how to innovate; so
important in teaching so everyone learns to develop with purpose in mind.
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12:45 PM - 1:15 PM ROUND TABLE SESSION

5P- Round Table A

Case Study: No Examinations & No Papers. Can this Improve Performance?
Tom Goulding — Computer Science and Information Systems, Daniel Webster College

A case study with a dramatic reversal in student and instructor roles in an undergraduate
classroom will be presented. Included in the non traditional experiment was the abandonment of
traditional assessment methods. Student attitudes will be presented on such subjects as workload,
content retention and motivation. A radical alternative strategy for student assessment will also be
presented along with the studentds evaluation of the method.

5P- Round Table B
Online Course Development
Catheryn Cheal - e-Learning and Intructional Technology, Oakland University
Low retention rates, too impersonal, too easy, too hard, too much time to create, too many
technical problems are often mentioned as barriers to both teaching and taking online courses. live

FRIDAY, SEPTEMBER 16

found a successful design format for my students that circumvent these problems. Join this discussion

about how to format online courses and transfer face-to-face activities to online techniques.

5P- Round Table C
A Lasting Impact of a Library Credit Course: An Investigation of Students Retained Skills
Rui Wang - Library, Central Michigan University

This study found that there were statistically signipcant differences in citation use and grades
between students who took a library credit course and students who did not. The results of independent-

sample t tests indicated that the student group that took a library credit course cited more scholarly

resources, produced fewer incomplete citations, and received higher grades for its papers and courses.

The data included 836 citations produced by 120 student papers and these studentsd grades for their
papers and courses in the fall of 2004. Additionally, the survey results revealed that a library credit

course was recognized as a major source of learning bibliographic research and citation skills by most

of these students who previously took the library course, while their counterparts tended to rely on

informal sources. The range of evidence revealed a lasting impact of a library credit course on student

learning.

5P- Round Table D

Seeking Out Our Invisible Faculty: Purposefully and Systematically Welcoming Adjunct Faculty into

Higher Education
Rick Albrecht — Movement Science, Grand Valley State University

Ever-increasing demands for cost containment have forced institutions to rely heavily on
inexpensive (and expendable) adjunct instructors. Professional resentment and limited interpersonal
interaction can result in adjunct instructors becoming marginalized within their own academic unit.
Lacking the onormingd inyuences exerted by on-going collegial interaction, instruction can become
sporadic and reinforce perceptions that adjuncts are inferior instructors. This session will help

participants explore creative — but practical — ways their institution can be more welcoming of adjunct

faculty.
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12:45 PM - 1:15 PM ROUND TABLE SESSION, CONT’D

5P- Round Table E
Teaching Through the Use of an Interpreter
Pat Barber — Professional Education Services, Central Michigan University, Univeristy of Phoenix, Bake College
The presenter will discuss challenges, tips, and techniques for teaching non-English speakers
through the use of an interpreter thus allowing the instructor to penetrate the language and cultural
barriers and make the classroom experience meaningful for all parties.

5P- Round Table F

Mentoring: K-12 Educational Leaders and Higher Education
Lynn Babcock — Education and Community Leadership, Central Michigan University
Brenda Kallio — Education and Community Leadership, Central Michigan University

While Fred Rogers depnes mentoring as, 0....fostering the intellect and spirit and emotional
growth of our fellow human beings....,6 multiple depnitions of mentoring exist in the literature. This
session explores current depnitions of mentoring and links the depnitions to professional practice.
Through the use of handouts and discussion, participants will understand the value of mentoring
programs. Additionally, attendees will leave the session with information pertinent to developing,
maintaining and evaluating mentoring programs.

5P- Round Table G

Addressing Life Needs of Pre-Service Education Majors: Perspectives from Research Findings
Laura Frey — Counseling and Special Education, Central Michigan University

Student teaching is a pivotal time for the pre-service education major as this initial full-time
teaching experience impacts their total life quality. This session presents both investigation results and
process in a study designed to apply the concepts of Choice Theory and Quality World with pre-service
majors in their prst semester of student teaching. This project focused on their pve basic life need to
maintain quality life during student teaching.

5P- Round Table H
Teaching the Same Course in Different Formats: How | Learned to Stop Worrying and Love the Credit
Hour
John Ballard — Management, College of Mount St. Joseph
Nontraditional courses and new technologies have brought the value of the student credit hour
into question. The history of the Carnegie unit and student credit hour will be reviewed, followed by
examples of the utility of the credit hour in instructional design and delivery in different formats.
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12:45 PM - 1:15 PM ROUND TABLE SESSION, CONT’D

S5P- Round Table I

Building Learning Relationships in a Changing Society: A World of Difference
Colleen Braun — College of Extended Learning, Central Michigan University

This interactive program supports instructional effectiveness through increased sensitivity and
competence in creating a culturally inclusive classroom. Participants gain tools and insights enhancing
recognition and resolution of cultural factors impacting classroom performance. Broadly applied, skills
acquired in the program build relevance and reduce learning barriers in any learning context.

SP-Round Table J

Using Myths, Orality and Rituals to Teach Ethics and Values
Monica Holmes — Business Information Systems, Central Michigan University

The author uses the myths, orality and rituals of Native American literature to teach ethics
and values in business. There are many lessons that can be learnt from traditions passed on from one
generation to another. An example is the legend of windigos, which are cannibals with hearts of ice.
Perhaps windigos are a symbol of the corporate greed in modern society (Berk 2005). Other examples
are more palatable and evolve around the need to respect the environment.

1:30 PM - 2:45 PM PLENARY PRESENTATION

Park Place Ballroom

6P

Humor as a Coping Strategy for the Stressors of Academe
Ron Berk — School of Nursing, The John Hopkins University

As a newbie or veteran professor, do you ever experience stress? Nope! 0Youdre kidding.6 Yup.
There seem to be multiple stressors in our academic careers such as: teaching load, hours of advising,
student e-mails, student requests, publication demands, pressure to obtain external funding, a quadrillion
meetings, an endless barrage of tasks, and a frantic pace. The major ones cannot be eliminated. But we
have choices in how we respond to them. The simplest solution is (Are you ready? Isnft this exciting?):
Thorazine E. Kidding. Short of controlled substances, consider: humor and laughter. You will assess
your own use of humor on the Coping Humor Scale. This session will describe several systematic humor
strategies you can use daily to cope with your stressors. Nearly 40 years of research on the psychological
and physiological effects of humor and laughter will be summarized and then applied to our lives. You
will walk out of this session with concrete methods to 0dealé with whatever or whoever is driving you
nuts!!!

3:00 PM - 3:45 PM CONCURRENT SESSIONS

Crystal

7A

Teaching so that Everyone is Active
Karl Smart — Business Information Systems, Central Michigan University

Research shows students learn best by doing. But how do you incorporate active learning into
your courses? This hands-on session brieyy reviews the basis for active learning and then involves the
audience in several activities that demonstrate how active learning can be used. Participants will identify
numerous strategies that ensure retention and application of concepts through student involvement.
As time permits, participants will share active learning strategies theyve found successful in their own
experience.



CONFERENCE PROGRAM

FRIDAY, SEPTEMBER 16

3:00 PM - 3:45 PM CONCURRENT SESSIONS, CONT’D
Torch
7B Using Critical Thinking to Teach Content: A Work in Progress

Dave Terrell - Humanities - Philosophy, Northwestern Michigan College

Using critical thinking to teach content is neither rocket science nor magic. Making critical
thinking the central part of ones teaching process does not happen overnight. It is hard work and not
everyting works right the prst or even second time. In addition to providing a brief overview of Critical
thinking, this workshop will take an evaluative look at tools and methods that are important to critical
thinking centered teaching with an emphasis on what worked and what did not work during the last year.
Participants in the workshop will come away with materials that work in the classroom as well as ideas
on how to make some of the tools that did not work work better.

Leelanau

7C

Engaging Students in Learning through Games, Demonstrations and Questions
Daphene Cyr Koch — Construction Technology, Indiana University Purdue University Indianapolis

Todayfs generation of students have always been instantly gratiped by microwave ovens, video
games or the internet so it is important to keep them engaged in the learning process by actively having
the students participate in the process. With classes as small as 10 or as large as 100, different techniques
can be used to keep the students connected to the course. Theses games, demonstrations or questions
can be part of the learning process to review materials; ice breakers to get students acquainted or small
assignments to take attendance. No matter what the subject matter, these tips are sure stimulate and
invigorate young minds.

Courtyard 1

7D

Putting a Plagiarism Module Online
Michael Lorenzen — Library, Central Michigan University

Over the years, | have given many presentations on how to deal with student plagiarism. This
has been done for faculty development on campus and at professional conferences. As useful as this
has been, | realize it entirely misses the Off-Campus faculty who teach at other locations or online. As
such, | converted my plagiarism presentation into an online module useable by anyone regardless of
where they are located or at what time they want to hear the presentation. My talk at the Lilly North
Conference will look at the process of turning a presentation into an online module which employs both
streaming video and PowerPoint. | will also highlight a few good resources for dealing with plagiarism.

Courtyard 2

7E

Cognitive Considerations for Enhanced Teaching Effectiveness
Margo Bowman — Psychology, Wayne State University
Debra Frame — Psychology, Wayne State University

An understanding of factors that inyuence human learning can be invaluable when developing
a teaching format geared at reaching the wide range of abilities and learning styles typically found in
todayds classroom. This session will demonstrate factors that impact learning and retention through
audience participation and interactive demonstrations of classic cognitive psychology experiments.
Throughout the session, participants will experience the effect of having information presented in the
manner most conducive to a variety of learning styles.
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3:00 PM - 3:45 PM CONCURRENT SESSIONS, CONT’D
Room 905
7F Can You Picture 1t? Images and Teaching

Mary Jane Tremethick — Community Health Education, Northern Michigan University
Patricia Hogan — Community Health Education, Northern Michigan University

The use of images in the classroom is critical in 0Teaching So Everyone Learns.6 This highly
interactive session will explore the diverse meanings of images and the use of images as metaphors.
The presenters will also provide a demonstration of the use of online sites which provide free images.
Please join us in a learning community as we seek to better understand why a picture is worth more than
a thousand words

4:00 PM - 5:00 PM CONCURRENT SESSIONS
Crystal
8A Reality in Online Teaching

Sue Slick — School of Education, University of Wisconsin - Stevens Point
Dayle Upham — School of Education, University of Wisconsin - Stevens Point
Patricia Shaw — School of Education, University of Wisconsin - Stevens Point

This presentation addresses the realities of using technology in teaching on-line classes. It will
focus on The Make-Over (adapting and reframing oneds mindset and content for online instruction), The
Fear Factor (addressing the instructords and the participantsd anxieties), and The Survivor (surviving on-
line in creating opportunities for personal relationships).

Torch

8B Cooperation, Collaboration, and Community: Challenging Work, But Worth It
Milt Cox - Center for the Enhancement of Learning and Teaching, Miami University

A few questions exist about the learning value of the three Cis in the title. Cooperation: Can

I cover the necessary content? Collaboration: Why work in teams when | am more efpcient working
alone? Community: Why do new faculty pnd this missing in higher education? This session will discuss
these issues and the opportunities community provides. Faculty and professional learning communities
can engage cooperation and collaboration to increase communication across disciplines and create a
venue to work productively together.

Leelanau

8C Of Course | Teach Critical Thinking: Or Do I?

Elizabeth Stolerak — Languages and Literature, Ferris State University

This presentation examines critical thinking theory, focusing on its elements and standards, as
advanced by the Foundation for Critical Thinking in Sonoma, CA. Participants will also be introduced
to several teaching strategies designed to help students internalize and better understand course content
through critical thinking.
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4:00 PM - 5:00 PM CONCURRENT SESSIONS, CONT’D

Courtyard 1
8D Constructing and Assessing Rubrics 8 Do Your Rubrics Really Work?
Ray Shackelford — Industry and Technology, Ball State University
This presentation will focus on the process of rubric construction and attempt to answer the
following question: 0Are your rubrics truly measuring the intended outcomes?6

Courtyard 2

S8E Buidling Cohesive Student Teams: Three Activities You Can Use Immediately
Spence Tower — Management, Central Michigan University
Rebecca Tower — College of Education Student, Central Michigan University

Greater cohesion will lead your studentsé teams to be more productive and energized. Just

putting them in teams and letting them 0go at itd is certainly time efpcient. However, investing upfront
time to boost cohesion will increase studentsd effort, performance, and satisfaction. We will identify six
main factors affecting team cohesion. More practically, three easy-to-use exercises will be presented that
you can apply immediately. Additional activities from workshop participants will also be sought (and
with this group, we anticipate many will be found).

Room 905
8F Business Information Systems: Enhanced learning with Classroom Performance System and The iPod
Phenomenon

Toni Somers — Information Systems and Manufacturing, Wayne State University

This session will focus on how the Classroom Performance System (CPS)
can be used to effectively in the classroom. Evidence suggests that CPS
can help students master key ideas, concepts and terminologies. Tests, quizzes, and review (TQR)
sessions can be conducted using a number of different strategies, including a game format where
students teams compete against one another. The possibilities of using CPS to facilitate learning the
ohard side6 material are endless and the results have been very positive. In addition, our students
nowadays are walking around campus with an amazing device called an iPod. It is an application-
specipc device, which has a built in hard disk, as large as 60 gigabytes to store and playback media. The
iPod can be enhanced with a voice recorder and universal microphone adapter that lets you record sound
directly onto the iPodds disk. In this presentation, we will discuss and demonstrate this digital lifestyle
as the new orave¢ to digital learning. For example, Professors can upload class assignments, readings,
audio ples, and other material to a lecture server where the students access the information, download it
to their iPods, and take it to class, the library, the gym - wherever.

5:30 PM - 6:30 PM RECEPTION- TOP OF THE PARK
6:30 PM - 8:30 PM DINNER- PARK PLACE BALLROOM
8:00 PM - 11:00 PM HOSPITALITY- PRESIDENTIAL SUITE

(ROOM 905)
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7:30 AM - 8:30 AM SPEAKER TECHNOLOGY CHECK
7:30 AM - 5:00 PM REGISTRATION DESK OPEN

7:00 AM - 8:30 AM BREAKFAST

9:00 AM - 10:30 AM CONCURRENT SESSIONS

Crystal

9A Teaching So Everyone Learns and Learning Styles

Denise Mitten 0 Recreation Leisure Services and Wellness, Ferris State University

Understanding student learning styles and designing instructional material accordingly can help
make teaching and learning more effective. Instructional material can be designed to encourage studentsd
development of additional learning styles or to encourage the learning styles already preferred. Because
the Grasha-Riechmann model focuses on the orientation between faculty and students it is a useful tool
when designing learning centered classrooms. Using a case study at Ferris State University participants
can learn how this tool can help faculty make informed decisions about teaching methodology.

Torch

9B Designing for Learning: Creating Courses to Facilitate and Document Learning
Laurie Richlin — Preparing Future Faculty & Learning Communities Program, Claremont Graduate University

Participants in this workshop will (re)design one of their own courses based on the latest

pndings about how students learn. They will begin with the 0big questionso in their disciplines and
move on to their goals for teaching, student learning objectives, creating learning experiences, assessing
student learning, and documenting their scholarly teaching. Participants are encouraged to bring a
syllabus, tests, and assignments to the session.

Leelanau

9C Teaching, Learning, and Technology: Multimedia in Action

Peter Doolittle — Human Sciences and Technology, Virginia Tech

The purpose of this presentation is (a) to examine, through activity, the role of cognitive
psychology in the construction of knowledge and meaning, and (b) to analyze and synthesize how
essential cognitive principles can be effectively used to enhance and improve the implementation and
integration of teaching, learning, and technology into the higher education experience. This session
will primarily focus on the use of multimedia instructional technology and its theoretical, empirical,
contextual, and practical foundations.
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9:00 AM - 10:30 AM CONCURRENT SESSIONS, CONT’D

Courtyard 1

9D Applying the Quality of Instructor Service to Students (QISS) Approach to Student Relationship
Management (SRM)
James Adams & Speech and Theatre, Troy University
Richard Emanuel 8 Communications, Alabama State University

Research conducted by Adams & Emanuel (2004) has identiped instructors as the primary

providers of service(s) to student customers in the higher education setting. Their Quality of Instructor
Service to Students (QISSE) questionnaire assesses studentsd expectations and experiences along the
pve most commonly identiped attributes of quality service: Tangibles, Reliability, Responsiveness,
Assurance, and Empathy. This workshop will present participants with the tools needed to: (1) identify
what students perceive to be quality service as offered by instructors, (2) assess student perceptions
of instructor service via the QISS; and, (3) apply QISS standards as an integral component of an
instructorfs student relationship management (SRM) procedures.

Courtyard 2
9E Teaching Adults Online: Tips and Techniques That Really Work
Dick Cassle — Professional Education Services, Central Michigan University
This session will be interactive with presenter and participants sharing their online course
delivery best practices as they relate to adult learners. Topic areas will include Self Direction, Relying
on Experiences, The Social Role, Need to Apply Learning, Internal Motivation, and others.

Room 905

9F Active Learning: The Perspective from Educational Psychology
Suzanne Swiderski — Educational Psychology, The Univeristy of lowa

0Actived approaches to learning have dominated discussions about pedagogy in higher

education. However, these discussions often do not address either the cognitive rationale or the cognitive
strategies that underlie active learning in college classrooms. In this session, participants will engage
in simulated oexperiencesd from educational psychology to understand the theories and research
supporting an active learning approach to teaching. Additionally, participants will be guided through a
process for incorporating active learning strategies into their teaching.



CONFERENCE PROGRAM

SATURDAY, SEPTEMBER 17

10:45 AM - 11:30 AM CONCURRENT SESSIONS
Crystal
10A  Grading and Assessing Non-Traditional Coursework: How To Manage oHands Oné Classroom

Activities and Projects

Patricia Williamson — Broadcast and Cinematic Arts, Central Michigan University

Kevin Corbett — Broadcast and Cinematic Arts, Central Michigan University

Heather Polinsky — Broadcast and Cinematic Arts, Central Michigan University

For many of us, grading written assignments and exams is a small part of our teaching responsibilities.
Instead, our focus is on what might be considered 6hands-on6 subject matter, such as oral presentations,
and performance or production-based projects. This session will focus on how to successfully guide
these non-traditional classroom activities, focusing on time management, class participation, grading,
and assessment of learning objectives.

Torch

10B  Multimedia Teaching Tools of Technology: Promoting Student Reyection and Collaboration
Terry Hallett — Speech-Language Pathology and Audiology, University of Akron

This session will demonstrate multimedia tools of technology that promote student reyection

and collaboration. Multimedia combines video, audio, text, graphics, animation, and special effects to
promote learning. Videos, animations, graphics, and other multimedia tools bring academic concepts to
life and engage students in the learning process. Participants will be exposed to a variety of multimedia
materials and activities that may be tailored to meet the needs of students across disciplines.

Leelanau

10C  Teaching Across Generations

Sheri Beattie — Effective Teaching and Learning, Baker College

This session provides participants with a chance to discuss learners of various ages in the
classrooms. Participants will learn how generational characteristics can translate into learning habits.
Discussions will center around how instructors can manage the generational challenges facing them
and what types of teaching methodologies may work with learners from the Millennial generation to
the Silent generation. Since each generation responds differently to motivation and teaching styles, this
session will prepare instructors to balance and address these different needs.
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10:45 AM - 11:30 AM CONCURRENT SESSIONS, CONT’D

Courtyard 1

10D  Using Blended Professional Development (Onsite and Online) to Support Differentiated Instruction
Harry Hall — Graduate Studies in Education, Indiana Wesleyan University
Jim Smith — Superintendent, Oak Hill School Corporation
This presentation will describe the background, process, and outcomes of a recent successful
collaboration between an Indiana school corporation (Oak Hill) and Indiana Wesleyan University.
The collaboration involved a system-wide, blended (onsite and online) professional development that
provided teachers and administrators with the practical skills necessary to improve student learning
through differentiated instruction. The presentation will describe the initial negotiations, engagement/
dialogue with teachers and administrators, assessment planning, course development, instruction, school
administrator follow-up, and lessons learned.
Courtyard 2
10E  The Learner-Centered Community at Ferris State University
Susan Jones — Marketing, Ferris State University
In Fall of 2004, Ferris State University initiated its prst Learner-Centered Teaching Community
under the leadership of Terry Doyle. Ten faculty from a wide range of disciplines met weekly for three
hours to discuss the change from being othe sage on the staged to othe guide on the side6 -- and actively
engaging our students in their own learning. In this presentation we will share the struggles, ups and
downs, and ultimate triumphs and challenges in implementing learner-centered teaching. Wedll share
real-world obefore and after6 classroom examples and materials, too.
Room 905
10F  The Power of 6?6: Building Community and Knowledge Through Questions
Larry Juchartz — Humanities, Mott Community College
Michelle Dunnam — Humanities, Mott Community College
Christy Rishoi — Humanities, Mott Community College
Glenn Harris — Humanities, Mott Community College
Kim Owens — Humanities, Mott Community College
Bill Reich — Humanities, Mott Community College
Philip Greenfield — Humanities, Mott Community College
Classrooms can be lecture sites or discussion zones. This session encourages the latter by
focusing on the role of questions in the classroom through dialectical exchanges, ethnographic research
assignments, textual interrogation, interactive assessment and conferencing, and continuous modeling of
the questioning process for students. Participants will gain a new or reinforced paradigm for viewing the
educational process not as the delivery of content, but as an exchange of ideas.
11:30 AM - 12:15 PM LUNCH AND BOOK DRAWING-

PARK PLACE BALLROOM
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12:00 PM - 1:15 PM POSTER SESSION WITH DESSERTS

Park Place Ballroom

11P-Poster Table A
Tired of Using the Same Old Assignments?
Lorraine Berak — Teacher Education and Professional Development, Central Michigan University
Karen Edwards — Teacher Education and Professional Development, Central Michigan University
Looking for new ways your students can share information from the text? In this session, you
will learn several creative ways to engage your students in processing informational text by producing
tangible products they create.

11P-Poster Table B

Indiana Wesleyan& Special Education Online Licensure Program and the Adult Professional Learner
Yvonne Kirk — Center for Distance Learning, Indiana Wesleyan University

This proposal explores the attributes, learning styles, and challenges of the adult learner in the
nontraditional online setting, and the universityds strategies and format to facilitate in their learning
experience. The Special Education Licensure program is designed to meet the Special Education
licensure needs of state licensed classroom teachers. Candidates for the SEDO certipcate are required to
complete course work and satisfactorily complete an electronic portfolio by the end of the program.

11P-Poster Table C
Online Teaching versus Online Learning
Jay Hettiarachchy — Computer Information Systems, Ferris StateUniversity

In this presentation the author shares his knowledge and experiences in facilitating high-

performance team work among a diverse class of non-traditional students meeting partially online
from four different geographical locations in Michigan. The authords pnding is that online discussions
(versus face-to-face discussions) provide more concrete evidence of learning among team members than
undocumented face-to-face discussions. Meaningful discussions provide evidence of active learning and
participation in team work. They are useful as evaluation criteria as well.

11P-Poster Table D

Integrating 0Educator Optimal Livingé into Pre-Service Preparation in Classroom Management:
Perspectives from Research Findings
Laura Frey — Counseling and Special Education, Central Michigan University

This session will integrate discussion of optimal educator health (physical, emotional, cognitive)
to successful classroom management and student achievement. Research pndings will be used to
inform practice to establish optimal life plans that sustain health teacher lifestyles and maximize student
learning. Session includes discussion on: (a) teacher health and classroom environment, (b) teacher
health and student achievement, and (c) physical, emotional, and cognitive health strategies.
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12:00 PM - 1:15 PM POSTER SESSION WITH DESSERTS, CONT’D

Park Place Ballroom

11P-Poster Table E

Clarity, Helpfulness, Easiness, and Hotness at RateMyProfessors.com
James Felton — Finance and Law, Central Michigan University

James Felton has co-authored two studies using data from RateMyProfessors.com. The prst
study was published last year in Assessment & Evaluation in Higher Education. In the second study,
using data for 6,852 professors from 369 institutions in the United States and Canada they found that
57% of the variation in quality is due to the easiness of the course and the 0hotnessé of the professor.
They also found signipcant differences by institution and discipline.

12:45 PM - 1:15 PM ROUND TABLE SESSION

12P-Round Table A

Civility in the Classroom: Teaching so Everyone Learns
Helen Woodman — Developmental Programs & Curriculum, Ferris State University
Paul Kammerdiner — Flite Reference And Instructional Services, Ferris State University

Beginning with a short historical perspective of civility (or lack of it) in the classroom, this
interactive discussion format will explore the dialogue that should produce an energized, learner-
centered college classroom. Planning and ostudent by-in6 help students learn how to take part in
discussions and classroom activities as contributing community members, making their time in the
classroom--and ours--more productive. Most faculty have encountered both active and passive
resistance from students; we will come away with tips to use Monday morning!

12P-Round Table B
Teaching So Everyone Learns: Using the 5E Instructional Framework
Barbara Reinken — Education, Curriculum & Instruction, Grand Valley StateUniversity
Loretta Konecki — Education, Foundations & Technology, Grand Valley StateUniversity

The 5E instructional framework will be described so that participants develop an understanding

of how instruction in the classroom can engage all students in the learning process. This instructional
framework will help instructors develop units of study so that students are more engaged, motivated,
and successful in learning course content. Examples from personal practice will be shared. During the
session participants will start to develop their own instructional unit to use tomorrow.
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12:45 PM - 1:15 PM ROUND TABLE SESSION, CONT’D

12P-Round Table C

A Sound Mind...Your Health and Teacher Effectiveness
Kathie Garbe — Health and Wellness, University of North Carolina- Asheville

The interrelationship between personal health and teacher effectiveness is the core of this
presentation. Specipc needs and concerns of the college/university faculty member will be identiped.
Health risks and behaviors will be assessed and strategies designed to enhance the lives of faculty
members will be discussed. Special attention will be paid to the interaction of health behaviors on
mental performance, stress, emotional well-being and ultimately, teaching performance. Current
research will be presented.

12P-Round Table D
Do Male and Female Students Learn Differently
Dan Hodgins — Social Sciences, Mott Community College

ols there a difference in how male and female students learn?6 rings out from classrooms

around the country from the K-12 programs to the Higher Education settings. If you pnd yourself
asking this question, this discussion is for you. It will increase your awareness of male and female
student differences based on 10 years of brain science research. How to create classrooms that support
these differences will be practiced. Join Dan for an insightful, interesting and fun session on the
uniqueness of male and female differences.

12P-Round Table E

Connecting Students: Using a Combined Discussion Board to Enable Upperclassmen to Help Freshmen
Carol Steinhaus — Business, Northern Michigan University

This presentation will provide results from two semesters efforts of combining upper-level
management students and introductory level business students in a joint discussion board activity and
a chat activity. Students preferred the discussion board method, the topic chosen was seen as more
appropriate for fall semester than to winter semester, and student satisfaction with the activity varied due
to its perceived usefulness and the number of people participating.

12P-Round Table F

How 0Deepd Is Your Lecture? 0 Lecture Strategies and Course Materials that are Designed To
Facilitate Deeper Cognitive Processing and Improved Student Learning
Debra Frame — Psychology, Wayne State University
Margo Bowman — Psychology, Wayne State University

Although the lecture format is designed to offer a great deal of information in a brief time-
period, it often results in rote recall, rather than true learning. But what are the alternatives for
todayfs classroom, diverse in learning style and ability? This session introduces teaching strategies
that encourage students to achieve deeper processing of lecture materials. We include interactive
demonstrations showing how deeper processing encourages increased learning and greater recall
because students assign additional meaning during instruction.
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12:45 PM - 1:15 PM ROUND TABLE SESSION, CONT’D

12P-Round Table G

Active Learning in the Online Classroom
Judy Donovan — Education, Foundations & Technology, Grand Valley State University
Glenna Decker — Information Technology - Academic Computing, Grand Valley State University

Active Learning in the Online Classroom -strategies and assignment to engage learners will be
presented by two online teaching veterans. Discussion will include how to engage students in online
classes, why online classes need to utilize active learning, examples of activities students enjoy and
become involved in, and how to adapt assignments and activities to various subject areas.

12P-Round Table H

Structure and Management of Nontraditional Field Courses
Rob Tolley — Behavioral & Social Sciences, Instructional Programs, Indiana University

Field courses provide a unique opportunity to engage students in compressed learning
experiences. This presentation will illustrate how onon traditionald peld courses have been used
successfully with adult students in a variety of academic subjects. Proper structure and management can
make courses rewarding and pnancially accessible.

1:30 PM - 2:45 PM PLENARY PRESENTATION

Park Place Ballroom

13P

Managing Away Your Work Overload
Linda Nilson — Ofpce of Teaching Effectiveness and Innovation, Clemson University

This session is designed for teaching faculty who feel overworked and overwhelmed with
commitments, responsibilities, and things-to-do. By the end of it, you will be able to manage your
time and effort in your work and personal lives more efpciently and effectively. Specipcally you will
have a systematic plan for taking control of and allocating your time, along with a list of concrete
improvements to make in the way you work and live. During the session, you will pnd ways to reduce
the time you put into certain research and teaching tasks without affecting the quality of results and, in
some cases, improving the quality. In addition, you will determine how to allocate more time to those
tasks that you think deserve it.

3:00 PM - 3:45 PM CONCURRENT SESSIONS

Crystal

14A

Are Professors Asking Effective Questions During Class?
M. Susie Whittington — Human and Community Resource Development, The Ohio State University
John Ewing — Medicine and Public Health, The Ohio State University

Participants will begin by viewing the results of a study that examined the types and cognitive
level of questions professors asked during 24 traditional college class sessions. Blossers and Blooms
work will serve as the foundation. Finally professors will view clips of professors during class sessions
to examine questioning strategies used by the professors. Emphasis will be placed on strengthening our
own questioning types, cognitive levels, and strategies for more deeply engaging students during class
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3:00 PM - 3:45 PM CONCURRENT SESSIONS, CONT’D
Torch
14B  Building Faculty d Student Community through Faculty Development

Nancy Lockie — Nursing, Saint Xavier University
Linda Burke — Education, Saint Xavier University
Ursula Zyzik— Library, Saint Xavier University

To increase faculty-student interactions and student-learning outcomes, the Center for
Educational Practice (faculty development ofpce) accepted the challenge of developing faculty
initiatives that supported meeting these goals. This presentation will focus on the merits of increasing
institutional conversations through the development of an academic student services engagement team
(ASSETT). The team initiated a series of roundtable conversations with: 1) faculty and students; 2)
faculty who taught freshmen students and 3) Student Support Professionals with knowledge of the
prst year experience. We will discuss the major themes that emerged after this yearlong initiative, and
highlights and outcomes of faculty-student collaborative programs in the areas of research, service
learning, and technology. Participants will be asked to identify resources and programs needed at their
institutions to support similar collaborative efforts.

Leelanau

14C

“Only Connect6

Catherine Frerichs — Pew Faculty Teaching and Learning Center, Writing, Grand Valley State University
Student/teacher relationships are key if all students are to learn. A brief reyection on student/

teacher relationships will draw on Plato, E. M. Forster, and Doris Lessing. How does a teacher prepare

for these relationships? What sustains them? What difference does odifferenceé make? What should be

the relationshipds goals? Participants will also be invited to contribute to the reyection, the goal being

that everyone leaves, inspired to invest themselves in their relationships with students.

Courtyard 1

14D

Plagiarism
Peggy Houghton — Center for Graduate Studies, Leadership Studies, Baker College
Michael Heberling — Center for Graduate Studies, Baker College

Plagiarism is a growing problem in education and is prevalent in both the nontraditional and
traditional environments. This presentation depnes and illustrates the different types of plagiarism used
by students and suggests appropriate ways to detect and punish this type of student behavior from an
administrative perspective as well as a faculty perspective.

Courtyard 2

14E

Using Systems Dynamics to Create that 6Ahad Learning Experience
Michael Kennedy — Health Administration, Central Michigan University

This presentation will provide an overview of the use of systems dynamics simulation models
to create that 0ahao learning experience. A brief orientation to the history and development of the peld
of system dynamics will be followed by a survey of systems dynamics software. Several models will
be illustrated with specipc focus given to methods used to storyboard and model problem scenarios.
Finally, the use of a 0yight simulatord graphics interface by students to actively manipulate decision
variables and then to run the model will be demonstrated.
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3:00 PM - 3:45 PM CONCURRENT SESSIONS, CONT’D
Room 905
14F Who Wants to be a Millionaire?

Philip Lundquist — Teacher Education and Professional Development, Central Michigan University
Ming Zhang — Teacher Education and Professional Development, Central Michigan University

Using Internet and PowerPoint to present material for either review or testing in a unique game
show style. Good for new teachers and veterans alike. Participants will leave with a new understanding
of CREATIVE THINKING. The following four points will be stresses: FLUENCY (generating many
ideas), FLEXIBILITY (shifting perspective easily), ORIGINALITY (conceiving of something new), and
ELABORATION (building on other ideas).

4:00 PM - 5:00 PM CONCURRENT SESSIONS
Crystal
15A  Working With What Students Have to Offer: Teaching Mathematics so that All Can Learn

Torch
15B

Dale Winter — Mathematics, The University of Michigan

How many times have you seen students blamed for their teachers failure to provide effective
instruction or to establish a positive teacher-student relationship? How many students have been labeled
and limited by teachers low expectations? Few instructors, and perhaps very few at elite institutions of
higher learning, have been taught how to recognize and harness the strengths that students bring to their
educational endeavors. In this presentation | will draw on relevant insights from educational psychology
and couseling practice to tell the story of how such a persepctive was used to transform a mathematics
course from a oplter¢ that eliminated many to a opump6 that enabled learning and success for almost all
students in the course.

Promoting Effective Teamwork through Scenarios
James Cappel — Business Information Systems, Central Michigan University

According to Neilson and Stouffer (2005, p. 26), there is great value in using scenarios because
ohuman beings are wired for stories,0 and scenarios are increasingly being used by organizations
as a planning tool for coping with future uncertainties. This paper is about harnessing the power of
scenarios for educational purposes. Many courses use student project teams. Sometimes, however, teams
experience people-based problems that hinder their performance and can lead to negative attitudes
about a course or the instructor. This paper reports the authorsd experience in using scenarios as a tool
for teaching teamwork. Students completed an assignment consisting of nine scenarios about team
performance problems. This assignment was subsquently discussed in class. The results of a detailed,
anonymous survey suggest that this was an effective way to sensitize students about potential team
problems and methods to resolve them, and it served to clarify team performance expectations.
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4:00 PM - 5:00 PM CONCURRENT SESSIONS, CONT’D

Leelanau

15C

Instructional Design of Online Courses for Today® Academically Diverse Student Population
Mary Brady — Administrative & Organizational Studies and Teacher Education, Wayne State University

The workshop will focus on differentiated methods and techniques used for the instruction of
academically diverse populations in the online learning environment. Higher Education institutions
across the nation will continue to see an increase in student enrollment, many of which are diverse with
respect to race and ethnicity, sexual identity, gender, physical and cognitive disabilities, age, religion,
socioeconomic class, ESL, migration status, acculturation and linguistics. In addition, many colleges
and universities expect online enrollment growth to accelerate since over 1.9 million students were
studying online in the fall of 2003 in the United States. ( Entering the Mainstream: The Quality and
Extent of Online Education in the United States, 2003 and 2004. The Sloan Consortium, Needham,
MA, November 2004.) Todayts college instructor must deal with key factors related to cross cultural
communication, language, and overall diversity. They need to develop and use culturally inclusive
teaching skills in their traditional and online courses.

Room 905

15D

Meet the Midwest Millenials: Implications of Generational and Demographic Characteristics for
Higher Education
Craig Wendorf — Psychology, University of Wisconsin - Stevens Point
Leslie Owen Wilson — Education, University of Wisconsin - Stevens Point
Martin Loy — Health Promotion & Human Development, University of Wisconsin - Stevens Point
Susan Hughes Gingrasso — Theatre and Dance, University of Wisconsin - Stevens Point

Increasingly, it is imperative that faculty understand the culture of diverse newer generations of
students. This presentation focuses on several investigations into the learning needs and expectations
of the Millennial generation. Emphasis will be on media portrayals of the generation as supported by
available demographic, National Survey of Student Engagement, and investigative data at a regional
comprehensive university. Participants will also discuss implications of these data for the future of
teaching and learning.

9:00 PM - 11:00 PM HOSPITALITY- PRESIDENTIAL SUITE

(ROOM 905)
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7:00 AM - 8:30 PM BREAKFAST
9:00 AM - 11:00 AM PLENARY SESSION
Torch/Leelanau

16P  Using Classroom Assessment Techniques (CATs) to Promote Student Learning

Barbara Millis — Exacellence in Teaching Program, University of Nevada- Reno

J. Patricia Cross and Thomas Angelo have popularized some critical ideas: checking the pulse
of student learners as a course progresses and embedding assessment in the learning process. This
experiential workshop will explore some practical methods for pnding out what you think students are
learning. It will broaden the depnition of CATs to provide a deeper view of assessment and to share
some specipc techniques, such as knowledge surveys, not commonly addressed. In particular, the
presenter will link CATSs to the emerging research on how students learn.

11:00 AM - 11:30 AM CLOSING REMARKS



